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Areas of Professional Interest for E-news Updates

Reply Fax: (07) 3832 1546 Attention: Sue Hayes

Please indicate your interest by placing a v’ in the appropriate column.

Topic

Agreement Making

Anti-Discrimination

AWAs

Coaching

Conflict Prevention
and Management

Counseling

Cultural Reviews

Dispute Resolution

Due Diligence

Effective Handling of
Discipline

Emotional
Intelligence

HR Strategy

Human Resource
Policy Development

Influencing Skills

IR Strategy

Leadership
Development

Mediation

OH&S

Organisational
Change

Performance
Management

Psychometric
Testing

Recruitment and
Selection

Stress and Early
Intervention

Team Development

Time Management
Training

Unfair Dismissals

Wage Claims

WHA&S Incidents

WorkCover Claims

Workplace
Investigations




