Louise’s passion is for making good
psychology accessible and useable
to support people in achieving their
goals and enhancing their approach
to life and work. Her work is
founded on empirical research and
her commitment to implementing
positive psychological approaches
shows in the results and outcomes
achieved with her clients.

As a presenter and facilitator, her
style is interactive and engaging
and her programs are designed to
utilise adult learning principles and
experiential learning processes.

Louise enjoys working with groups
and individuals to understand what
issues are affecting performance
and effectiveness, at individual,
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team and organisational level. She
also enjoys working in partnership
with her clients to develop solutions
that are unique to their business and
create positive, lasting improvement.

Louise is a practising psychologist with four years experience as an internal
consultant before undertaking external consulting working across a wide range
of public and private sector organisations. Her experience encompasses
career planning and outsourcing, conflict management, leadership and
team development, coaching, change resilience and wellbeing programs,

and staff training.

She has designed and delivered training programs from brief, specific, single
topic information sessions through to a whole-of-organisation, three day case
management training program for over 600 employees.

Louise undertakes a wide range of leadership and team development projects and
she also works in the employee support services and mediation arenas providing
valuable advice and support for her clients. The design and implementation

of performance management systems are other key dimensions of Louise’s

consultancy.

Louise undertakes a wide range of coaching, facilitation and training initiatives
for Livingstones clients. She designs and implements leadership and team
development programs and supports clients with quality advice on conflict
management. She also provides guidance, advice and support across the

full scope of culture change initiatives.

Qualifications
and Memberships

BPsych(Hons), NLP Master
Practitioner (candidate), TMS
Accredited Facilitator

Associate Member Australian
Psychological Society

L€ Organisations only exist
because of the people who
work within them. My drive
and focus is to work hand

in hand with my clients to
understand their individual
organisational needs and
environment in order to tailor
interventions that deliver the
most positive outcomes. )
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